AMBETTER FROM WELLCARE OF NEW JERSEY

Hwdng Dan Tham Khao
VETI

Gidi Thiéu vé Chuong Trinh

ambetter. NN\ WellCare

of New Jersey

Day la tai liéu hudng dan vé chuang trinh Ambetter Health. Chiing t6i soan ra tai liéu nay dé gitip quy vi biét cach cham

s6c strc khde va tan dung toi da quyén loi cia minh.

@ Bécsicham S6c Ban Bau (PCP)

Bac ST Cham S6c Ban Dau la bac st hodc nha cung cap
chinh s& ho trg quy vi gidi quyét nhitng nhu cau y té co
ban. D& xem hodc ddi nha cung cap, hay truy cap
AmbetterHealth.com/findadoc.

Quy vi hdy chon nha cung cap & trong hé thong. PCP trong
hé thong la bac si, nha thudc hodc ca s& ndm trong hé thong
Ambetter Health. Hay luon str dung cac dich vu va nha cung
cap trong hé théng dé tranh phai trd thém chi phi.

g Tao Tai Khodn Hoi Vién Truc Tuyén

Thiét 1ap tai khoan bao mat clia quy vi tai dia chi
My.AmbetterHealth.com.

(¥ Truy cap tat ca thong tin chi tiét vé chuang trinh
™ Tim kiém dich vu cham s6c

@ Luu Thé ID Hoi Vién kj thuat s6

V¥ Xem yéu cau bdo hiém

€) céch Thirc Thanh Toén

* Ddng nhap vao Tai Khoan Hoi Vién Truc Tuyén clia quy
vi dé thurc hién giao dich thanh toan hodc thiét 1ap ché
dd thanh toan hda don tu dong.

e Tién hanh thanh todn trén (rng dung di dong Ambetter
Health.

* Tién hanh thanh todn mot lan tai dia chi
AmbetterQuickPayN).com.

* DE biét thém cdc cach thirc thanh toan khéc, vui long
truy cap AmbetterHealth.com/en/nj.

Sau khi déng d I& phi bao hiém clia thang dau tién, quy vi s

nhan dugc BY Tai Liéu Chao Ming va (cac) Thé ID Hai Vién.

Tai xung Ung Dung Ambetter Health
Quét md QR hodc dang nhap truc

tuyén tai:
AmbetterHealth.com/Connect

Tim hi€u thém vé chwong trinh cda quy vi trén trang AmbetterHealth.com/en/nj/health-plans.

Noi Cung Cap Dich Vu Cham Séc

Ambetter Health cung cdp cho quy vi nhiéu lya chon, tir chdm s6c ban dau dén cham s6c khan cap va kham tir xa.

Bac ST Cham Sdc Chinh (PCP) — PCP la béc st chinh clia quy s Pudng Day HO Trg Khing Hodng va Ty T 988 — Hay

f‘; viva la nguoi dau tién quy vi can lién hé dé dugc cham soc.
@ Virtual 24/7 Care* — Trao doi v6i bac si trén tryc tuyén

hodc qua dién thoai. Nhan dich vu chdm séc can thiét moi
lic, moi noi.

&, Phong Cap Ciru (ER) — Néu quy vi can cdp cltu y té, dimg
chan chir! Hay goi 911 hodc dén thang ER.

s Cham Sac Khan Cap — Néu quy vi can dugc chdm soc ngay
lap tirc, nhung PCP khdng thé tham kham cho quy vi, hdy dén
Phong Kham Cham Séc Khan Cap.

Quy vi khdng can hen trudr.

goi hodc nhan tin téi s6 988 dé duoc trg gidp vé cac lo
ngai lién quan dén sttc khde tam than, st dung thuéc
hodc lo ngai vé tu ti khi quy vi can dugc gilip d& nhanh
chéng va bi mat.

&) Dudng Day Tu'Van Y Ta 24/7 — V6i dich vy mién phi nay,
quy vi cd thé trao doi véi mot y ta dugc dang ky bat ky ldc
nao du ngay hay dém. Budng Day Tu Van Y T4 24/7 cung
cap cac loi khuyén nhanh chéng, déng tin cay cho cac tinh
hudng y té khong de doa dén tinh mang.
1-844-606-1926 (TTY 711).

Tim hiéu thém vé cac lyra chon cham séc danh cho quy vi trén trang AmbetterHealth.com/CareOptions.



https://www.AmbetterHealth.com/findadoc
http://My.AmbetterHealth.com
http://AmbetterQuickPayNJ.com
http://AmbetterHealth.com/en/nj
https://ambetterhealth.com/connect
http://AmbetterHealth.com/en/nj/health-plans
https://ambetterhealth.com/careoptions

Duy Tri L6i Song Lanh Manh Dé Ludn Khée Manh

Tan dung t6i da bao hiém Ambetter Health cla quy vi véi cac chuang trinh va ddc quyén vé sic khde thé chat va tinh than cda
chling toi. Khi tré thanh Hoi Vién clia Ambetter Health, quy vi cd quyén tiép can:

‘@ Chuong Trinh Thudng My Health Pays®** CG Cham S6c Phong Ngira
St dung quyén lgi nay dé gidp thanh toan cac chi philién quan Quy vj dirng quén sap xép lich thdm khdm strc khde hang ndm
dén chdm soc stic khde, hda don hang thang va nhiéu chi phi v6i PCP trong hé thong.
\l(/?éancfbjg;ﬂag;g'a My Health Pays thong qua Tai khoan HO V Quyén Lgi danh cho Hoi Vién méc Bénh Tiéu Duding
IC Iy R ) N&u quy vi ghi danh tham gia chuong trinh Secure Silver véi Lya
@ Dich Vu Strc Kf!oe Tam Thdn & Hanh Vi Chon Thudc $0 + Tham Khdm $0 thong qua Virtual 24/7 Care, quy
Churang trinh clia quy vi cung cap cac dich vu cham soc stic vi dugc quyén ap dung khodn dong thanh todn $0*** cho insulin
khoe tam than va hanh vi. Quy vi c6 thé strdung cac dich vu nay dugc wu tién va mdt s6 loai thude hd trg stic khde tam than cy thé.
thong qua Virtual 24/7 Care. Nhing quyén loi nay duoc thiét ké dé hoi vién c6 thé trang trdi va
¥ Tiét kiem chi phi khi mua/str dung céc san pham va dich vy cham B&, Bao Hidm Thudc Theo Toa
s6c stc khde thong qua chuong trinh giam gid clia chdng toi. Nhan biét dugtc va thuSc géc dudc giao dén tan nha.

%3 Hé Théng Bac SiDang Tin Cay

e Tiép can hang loat cac nha cung cap, co' sy té va bénh vién.
* Tim hi€u thém vé cac chwong trinh, dac quyén va nhiéu thong tin khac trén trang AmbetterHealth.com/Programs-NJ.
* Quy vi c6 thé doc théng tin chi tiét vé bao hiém ctia minh trong Ban Tém Tit Quyén Lgi va Bao Hiém, Chirng Tir Bo Hiém
hoéc Hop Péng Bao Hiém Chi Phi Y Té Quan Trong trén trang AmbetterHealth.com/Plans-N].

Dich Vu Hoi Vién  Quyvichua phdila hgi vién? & Truy cdp nj.gov/getcoverednj. , Goi cho GetCoveredN) theo s6 1-833-677-1010 (TTY: 711).

Dich Vu Théng Dich Mién Phi — Néu quy vi can thong tin bang ngon ngi khac khong phai Tiéng Anh, hdy goi cho bd phan Dich Vu
Hoi Vién. Dich vu thong dich gitip quy vi va nha cung cap trao doi nhitng van dé y t& hodc sttc khde hanh vi theo cach ma quy vi cam théy
thodi mai nhat. Néu hdi vién bj khiém thi hodc suy gidm thi luc va can dich vu thong dich, vui long goi dién dén ban Dich Vu Hoi Vién dé
yéu cau chiing t6i cung cap dich vu dich n6i.

Thong Tin Ghi Danh — Néu ghi danh thong qua Thi Truding Bao Hiém Y TE, thi moi nam quy vi phai cap nhat hodc chon mot chuong
trinh bao hiém y t& mdi. Quy vi cd thé thuc hién viéc nay thong qua dai Iy bao hiém trong ky ghi danh md hodc trong ky ghi danh déc
biét néu quy vi trai qua su kién quan trong trong doi.

Néu quy vi cn trg gitip hodic ¢ thac mdc, hdy goi cho bd phdn Dich Vu Hgi Vién hodc lién hé truc tiép vdi dai Iy bdo
hiém cda quy vi.

BO phan Dich Vu Hoi Vién: 1-844-606-1926 (TTY 711). Chling t6i lam viéc tir Thir Hai dén Thr Sau, tir 8 gity sang dén
8 gi0 t6i theo git' dia phuong. Quy vi ¢6 thé tim thém thong tin trén mang. Truy cap: AmbetterHealth.com/en/nj.

Ambetter from WellCare of New Jersey dugtc bao lanh bai WellCare Health Insurance Company of New Jersey, Inc,, day la don vi phat hanh
Chuong Trinh Bdo Hiém Y Té B Diéu Kién trén Thi Trung Bao Hiém Y Té New Jersey. Bay la thu mdi chao mua bao hiém. ©2025 WellCare
Health Insurance Company of New Jersey, Inc., AmbetterHealth .com/en/nj. pé biét thdng tin vé quyén dugc nhan chuang trinh Ambetter from
WellCare of New Jersey ma khong bi phan blet doi x(r hodc quyén dugc nhan cac dich vy ho trg ngon ngt, thinh giac va/hodc thi gidc, vui long
truy cap AmbetterHealth.com va cudn xudng cudi | trang.
*Khoan chia sé chi phi c¢ thé dugc ap dung khi st dung Virtual 24/7 Care. Ambetter Health khong cung cap dich vy chdm séc y té. Cac nha cung
cap ca nhan la nha thau doc lap va khong pha| la dai ly bao hiém clia Ambetter Health mi cung cdp dich vu cham s6e y té.
**Cdc chi phlién quan dén dich vu cham séc stic khde s khéc nhau tly tiing hoi vién va tly thudc vao chuong trinh ma quy vi ghi danh. Cac
khodn trg cap s& hét han ngay lap tic khi chuong trinh dai tho bao hiém cham durt. Quy vi khdng thé st dung céc khodn tién thudng trong
chuang trmh My Health Pays® de chi tra cac khoan dong thanh todn cho nha thuéc.
***Cac quyen loi, mUtc gia va chi phf dugr liét ke trong cac quang cdo nay chi mang tinh minh hoa va dua trén quy mo ho gia dinh cy thé, do
tudi cu thé, tinh trang hut thudc va khu virc bao hiém cy thé tai New Jersey. C4 nhan khong nén i tién cho don vi phat hanh chuong trinh
quyén lgi strc khde dé phan hoi lai quang cd0. CAc ¢ nhan khong duoc dai tho theo chuong trinh quyen lgi stc khoe cho dén khi hoan thanh
don dang ky nhan dai tho. Hop dong bao hiém nay 6 cac trutng hop loai trtr, han ché, gidm bat quyen loiva cac diéu khodan ma theo dé hg
dong bao hiém c6 thé tiép tuc 6 hieu luc hodc cham durt. Hgp dong bao hiém nay c6 cac diéu khoan lién quan dén khd nang gia han, hly bo
va cham dt, va ¢ thé bao gom cac dieu khoan stra doi quyen loi, ton that dugrc dai tho hodc I8 phi bao hiem do tudi tac hodc cic ly do khac. Dé
biét chi phi va day d thong tin chi tiét vé khoan dai tho, hdy goi dién hodc viét thu cho cong ty bao hiém
5480643_NJ5CMPLTRVIE_M hodc don vj cung cap bao hiém clia quy vi, thy trudng hop ap dung. Quy vi c6 thé xem thém thong tin bo
AMB25-NJ-C-00050-VIE sung trong Chitng Tir Bao Hiém tai AmbetterHealth.com/en/n;.
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