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Hwéng Dan Tham Khao Nhanh

Gi¢i Thiéu vé Chwong Trinh

Day la tai liéu hudng dan vé chuang trinh Ambetter Health. Chiing t6i soan ra tai liéu nay dé gitip quy vi biét cach cham

s6C strc khde va tan dung tdi da quyén loi cia minh.

@ Bac ST Cham So6c Ban Pau (PCP)

Bac ST Cham S6c Ban Dau la bac sThodc nha cung cdp
chinh s& ho trg quy vi giai quyét nhitng nhu cauytéco
ban. D& xem hoac ddi nha cung cap, hay truy cap
AmbetterHealth.com/findadoc.

Quy vi hdy chon nha cung cap ¢ trong hé thong. PCP trong
hé thdng la bac sT, nha thu6c hodc ca s& ndm trong hé
thong Ambetter Health. Hay luon st dung cacdich vy va
béc sTtrong hé théng dé tranh phai tra thém chi ph.

@ Tao Tai Khodn Hoi Vién Truc Tuyén

Thiét 1ap tai khoan bao mat clia quy vi tai dia chi
My.AmbetterHealth.com.

(¥ Truy cap tat cd thong ¥ Tim kiém dich vu
tin chi tiét vé chuang trinh cham séc
¥ Luu Thé ID Hai Vién kj thuat s6 (¥ Xem yéu cau bao
hiém

€) céch Thirc Thanh Toén

- Dang nhap vao Tai Khoan Hoi Vién Trurc Tuyén cla quy
vi dé thurc hién giao dich thanh toan hodc thiét 1ap ché
dd thanh toan hda don ty dong.

« Thyc hién giao dich thanh toan trong (rng dung di dong
Ambetter Health.

« Tién hanh thanh toan mot [an tai dia chi
AmbetterQuickPayKY.com.

- DE& biét thém cdc cach thirc thanh todn khac, vui long
truy cap AmbetterHealth.com/en/ky.

Sau khi déng du Ié phi bao hiém clia thang dau tién, quy vi sé

nhan dugc BY Tai Liéu Chao Mg va (cac) Thé ID Hai Vien.

Tai xuéng Ung Dung Ambetter Health
Quét md QR hodc dang nhap truc

tuyén tai:
AmbetterHealth.com/Connect

Tim hiéu thém vé chuong trinh cla quy vi trén trang AmbetterHealth.com/en/ky/health-plans.

Noi Cung Cap Dich Vu Cham Séc

Ambetter Health cung cap cho quy vi nhiéu lya chon, tir cham séc ban dau dén cham séc khan cap va kham tir xa.

j%f Bac ST Cham Séc Chinh (PCP) — PCP la bac sTchiph
clia quy vi va la nguai dau tién quy vj can lién hé dé
dugc chdm soc.

@ Virtual 24/7 Care* — Trao d6i vdi bac sitrén truc

tuyén hodc qua dién thoai. Nhan dich vu chdm sdc can

thiét moi lic, moi nai.
B, Phong Cap Clru (ER) — NEu quy vi can cap ciru y té,
dirng chan chir! Hay goi 911 hodc dén thang ER.

g Cham S6c Khan Cap — Néu quy vi can dugc cham soc
ngay lap tc, nhung PCP khong thé tham kham cho quy
vj, hdy dén Phong Kham Cham S6c Khan Cap.

Quy vi khong can hen trudc.

buong Day HO Trg Khung Hoang va Ty Tir 988 —
Hdy goi hodc nhan tin t6i 56 988 dé dugc trg gitip
vé cac lo ngai lién quan dén strc khde tam than, st
dung thudc hodc lo ngai vé tu tir khi quy vi can dugc
gilip d& nhanh chong va bi mat.

) Du’dng Day TwVan Y Ta 24/7 — V6i dich vy mién phi

nay, quy vi c6 thé trao doi véi mot y td dugc dang ky
bat ky Iic nao du ngay hay dém. Budng Day Tu Van Y
Ta 24/7 cung cap cac loi khuyén nhanh chéng, dang
tin cay cho cac tinh hudng y té khong de doa dén
tinh mang. 1-833-705-2175 (TTY 711).

Tim hiéu thém vé cac lyra chon cham séc danh cho quy vi trén trang AmbetterHealth.com/CareOptions.



https://www.AmbetterHealth.com/findadoc
http://My.AmbetterHealth.com
https://ambetterhealth.com/en/ky
http://AmbetterQuickPayKY.com
http://AmbetterHealth.com/Connect
https://ambetterhealth.com/en/ky/health-plans
https://ambetterhealth.com/careoptions

Duy Tri L6i Song Lanh Manh Dé Ludn Khée Manh
Tan dung t6i da bao hiém Ambetter Health cda quy vi véi cac @9 B30 hiém HB Tro Strc Khde Phéi —

chuang trinh va dac quyén vé stc khde thé chat va tinh than Méi dp dung cho ndm chuong trinh 2026, chuong
cla chlng toi. Khi trg thanh Hoi Vién cla Ambetter Health, trinh Enhanced Asthma/COPD Care Silver with $0 Drug
quy vi c6 quyén ti€p can: Options cung cap thém cdc quyén Igi ho trg gidp quan

Iy bénh hen suyén hodc COPD, dong thai gidm phan chi
phi tu trd. Chuong trinh nay bao gom cac khoan dong
tra $0*** cho cdc thudc dang hit dugc vu tién, mot s6
loai thudc dugc chon, cac budi tham khdm véi bac s
phoi va dich vu quan Iy cham sdc.

@ Dich Vu Strc Khée Tam Than & Hanh Vi —
Chuong trinh ctia quy vi cung cap cac dich vu chdm séc
strc khde tam than va hanh vi. Quy vi ¢d thé sir dung cac
&} Chidm S6c Phong Ngira — Quy vi ditng quén sp xép lich dich vu nay thong qua Virtual 24/7 Care.
thdm kham strc khde hang ndm véi PCP trong hé thong.

@ Chuong Trinh Thuédng My Health Pays®** — St dung
quyén lgi nay dé gitip thanh todn cac chi phi lién quan dén
chdm séc stc khae, hda don hang thang va nhiéu chi phi
khac. Hay tham gia My Health Pays thong qua Tai Khoan
HQi Vién Truc Tuyén.

3 Heé Thong Bac STPang Tin Cay — Tiép can hang loat cac
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bac si, co'sO'y té va bénh vién.

Tim hi€u thém vé cac chuwong trinh, ddc quyén va nhiéu théng
‘('é)‘ Pdc Quyén Hoi Vién Ambetter — Tiét kiém chi phi khi tin khac trén trang AmbetterHealth.com/Programs-Ky.
mua/str dung cac san pham va dich vu cham soc sickhde  quy vj c6 thé doc thdng tin chi tiét v bao hiém clia minh
thdng qua chuong trinh giam gia cta ching toi. trong Tém Tat Quyén Lgi va Bdo Hiém hodc Chirng Tir Bao
B, Béo Hiém Thudc Theo Toa — Nhan biét dugc va thudc Hiém trén trang AmbetterHealth.com/Plans-KY.
goc dugc giao dén tan nha.

Dich Vu Hdi Vién

Dich Vu Thong Dich Mién Phi — Néu quy vi can thdng tin bang ngon ngir khac khong phai Tiéng Anh, hay goi cho b phan Dich Vu Hoi Vién. Dich vy
thong dich gidp quy vi va nha cung cap trao déi nhiing van dé y t& hodc stc khde hanh vi theo cach ma quy vi cam thay thodi mai nhat. Néu hoi vién bi
khiém thi hodc suy gidm thi luc va can dich vu thong dich, vui long goi dién dén ban Dich Vu Hi Vién dé yéu cau ching toi cung cap dich vu dich néi.
Thdng Tin Ghi Danh — N&u ghi danh théng qua Thi Truong Bao Hiém Y Té, thi moi ndm quy vi phai cap nhat hodc chon mot chuong trinh bao
hiém y té mdi. Quy vi cd thé thurc hién viéc nay thong qua dai Iy bao hiém trong ky ghi danh md hodc trong ky ghi danh dac biét néu quy vi trdi qua
su kién quan trong trong doi.

Quy vi chua phdi la hoivién? & Truy cap kynect.ky.gov %, Goi cho kynect theo s6 1-855-495-6328.

Néu quy vi cn trg gitip hodic c thdc mdc, hdy goi cho bd phdn Dich Vu Hoi Vién hodc lién hé truc tiép vdi dai
Iy béo hiém ctia quy vi.

BO phan Dich Vu Héi Vién: 1-833-705-2175 (TTY 711). Chiing t6i lam viéc tir Th Hai dén Thir Sau, tlr
8 gity sang dén 8 it t6i theo givr dia phurong. Quy vi c6 thé tim thém thdng tin trén mang. Truy cap:
AmbetterHealth.com/en/ky.

Ambetter from WellCare of Kentucky dugc bdo lanh bdi WellCare Health Plans of Kentucky, Inc., day la don vi phdt hanh Chuong Trinh Bao
Hiém Y Té B Bieu Kién trén Thi Truong Bao Hiém Y Té Kentucky. DAy la thw mai chao mua bao hiém. ©2025 WellCare Health Plans of
Kentucky, Inc., AmbetterHealth.com/en/ky. Dé biét thong tin vé quyén dugc nhan chuang trinh Ambetter from WellCare of Kentucky ma khdng
bi phan biét déi x(r hodc quyén dugc nhan cac dich vu ho trg ngon ng, thinh gidc va/hoac thi giac, vui long truy cap AmbetterHealth.com
va cuon xudng cudi trang.
*Khoan chia sé chi phi cd thé dugc dp dung khi st dung Virtual 24/7 Care. Khoan chia sé chi phf cta Virtual 24/7 khong dp dung véi cc chuong
trinh Tai Khodn Tiét Kiém Y Té (HSA) cho dén khi dép ting khoan khau trir va chi dp dung khi st dung thng qua chuong trinh Virtual 24/7.
Ambetter Health khong cung cap dich vu chdm sécy té. Cac nha cung cp ca nhan la nha thau doc lap va khong phai la dai Iy bao hiém clia
Ambetter Health méi cung cdp dich vu chdm sécy te.
**Cdc chi philién quan dén dich vu chdm séc sttc khde sé khdc nhau tly tiing hoi vién va tly thudc vao chuang trinh ma quy vi ghi danh. Céc
khodn trg cap s& hét han ngay lap tic khi chuong trinh dai tho bao hiém cham ddt. Quy vi khong thé str dung cac khoan tién thudng trong
chuong trinh My Health Pays® de chi tra cc khoan dong thanh todn cho nha thudc. i
***C3c quyen loi, mic gid va chi phi dugc liét ké trong cac quang cdo nay chi mang tinh minh hoa va dua trén quy mo ho gia dinh cu thé, do
tudi cu thé, tinh trang it thudc va khu virc bao hiém cu thé tai Kentucky. Ca nhan khong nén gUi tién cho don vi phat hanh chuong trinh quyén
loi sttc khde dé phan hoi lai quang cdo. Cac cd nhan khong dugc dai tho theo chuang trinh quyén 1oi stic khde cho dén khi hoan thanh don
ddng ky nhan dai tho. Hop dong bao hiém nay c6 cac truong hop loai trir, han ché, gidm bét quyén lgi va cac diéu khoan ma theo d6 hgp dong
bao hiém c6 thé tiép tuc c6 hiéu Iurc hodc cham dit. Hap dong bao hiém nay c6 cac diéu khodn lién quan dén kha nang gia han, hdy bo va chdm
durt, va 6 thé bao gom cac diu khoan stra doi quyén lof, ton that ducgc dai tho hodc Ié phi bdo hiém do tuoi tac hodc cac ly do khdc. D& biét chi
phiva day du thong tin chi tiét vé khoan dai tho, hdy goi dién hodc viét thu cho cong ty bdo hiém hodc don
5478672_KY5CMPLTRVIE_M v cung cap bao hiém ctia quy vi, tty trudng hop dp dung. Quy vi cd thé xem thém thong tin b6 sung trong
AMB25-KY-C-00050-VIE Chitng Tir Bao Hiém tai AmbetterHealth.com/en/ky.
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