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5 Things to Know About
Getting Financial Help

HEALTH NET 101: YOUR HEALTH COVERAGE INFORMATION RESOURCE

Health care costs can be hard to budget. But there’s help for people who qualify. Let’s use Mary as
an example. She needs health coverage for herself and her three kids. Here are five useful things to

know about the financial help she qualifies for:
«. ,» COVERED
|i| 'MCALIFORNIA

@ Annualincome matters. 9 Cost-sharing reductions help 6 Financial help comes from
Mary makes about $39,000 : when services are used. Mary : Covered California.™
each year. That means she’s : pays a copayment whenever : Mary signed up through
eligible for two types of she or her children go to the Covered California. That’s
financial help: premium : doctor. She also pays a share : the only way to get the type
assistance and cost-sharing of any other covered services of financial assistance she
reductions. : she uses. Mary qualifies for : has for her health coverage.
: cost-sharing reductions, so the ~ : She provided her age, ZIP
amount she pays out-of-pocket : code, income, and number
is less. of people in her household to

find out what she qualified for.

&

€) Premium assistance helps @ silver health plans can be 0 Find out!

each month. Mary will get : the most affordable option.

assistance every month with her Mary knew she had a choice Find out if you're eligible for

premium. This is the amount : of different “metal-tier” health assistance paying some of your

she pays to keep her health : plans for her household. She health coverage costs. Simply

coverage active. :  chose a Silver health plan visit www.CoveredCA.com and
because it's the only one of use the “Shop and Compare”
the metal tiers that comes tool. Or call Health Net directly
with cost-sharing reductions. at 877-878-7983.

Only people with certain
income levels qualify for
these health plans.

A little help can go a long way
when it comes to your health!

myhealthnetca.com



http://myhealthnetca.com
http://www.CoveredCA.com
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
e Jeal sl oa i D saelsal) o Jpeanll clinly 3305l Gl T of Wiy s g8 aa e Al g8 o) iy Ailane d s cilana
(TTY: 711) 1-800-839-2172 :aliball s 2 4 il e Jall 28 )l Juai¥) 5f iy e uall w5l e eDlaall Zadd S 50
(TTY: 711) 1-888-926-4988 18 e Alkal) 5 3 851 Al o il o8 1 Juai¥) (o s el 52lS 3 Jol 5
e de sanall Llaal (TTY: 711) 1-888-926-5133 & _sall cile 5 il S
(TTY: 711) 1-800-522-0088 #i_ i Juai¥) o~ <Health Net

Armenian

Utddun (Equljut swnwynipinitiibp: Inip Jupnn tp pabwynp pupgduithy unwbiwg:
Quunwpnpbpp jupnn i jupnuy dkp 1Eqyny: Oqunipjutt hwdwp quiuquhwpbp Zwdwpnpyubph
uyuuwpuub YEunpnt dkp ID pupnh Jpu tpdws hipwjunuwhwdwpny jud quiquihwpbp
Individual & Family Plan (IFP) Off Exchange" 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Ywh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwijunuwhwdwpny (TTY" 711) ud ®npp phqubkuh hwdwp

1-888-926-5133 htinwpunuwhwdwpny (TTY" 711): Health Net-h ludpwjhtt Spugptph hwdwp
quiiquhuphp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

REFES AR o WA R SRS - EATEE AR SR SAE T EE R TR et S A B R sE =
TR - WFWE - FHREITIERE 2~ FAVEGESRIE IR P b OSBRI TR (RIS 5 issh
iy Individual & Family Plan (IFP) E45% : 1-800-839-2172 (JE[EEL4R © 711) ° L1 ANIMNEREERS 55
SR TIERR (RIS 5y 13507 TFP EE43 1-888-926-4988 (FE[HELE © 711) - /NEIBZERIGERETT
1-888-926-5133 (FE[EELE - 711) - W k7% Health Net HUSHYE (RETEE » 55HEFT

1-800-522-0088 (JEfEeET4E  711) -

Hindi

T ek o1 FaATT| 31T Th GITAT TH AT Hehel &1 3T SEATISH Pl 37U AT 3 Tgar
Thd & FAeg & ToIw, 370 IS F1S F QU 970 AR W Aed TAT g P Bicl HL T IRBaTd
3R HiAE o (3MSTHUT) 3 TEFHdST: 1-800-839-2172 (TTY: 711) W hidl Y| hferpifar
IIRT & forw, 3mSuwdr 319 TaradsT 1-888-926-4988 (TTY: 711) AT TATA fasad
1-888-926-5133 (TTY: 711) W &lel | g A & HALIA § U ol & fow

1-800-522-0088 (TTY: 711) UT iel Hi|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese

BEOFHEN— A2 RMEL TR 9, BwRED ZHHWEETET, BABETCCELBHAT
HIZEBLARETYT, ~IVTNUELRLGAIE, IDI— R EIN TWHE S CHEHEK‘E 2 —F
TBRWEDbEW7EL< 2y, Individual & Family Plan (IFP) (AA - FEWEMT 75 )

Off Exchange: 1-800-839-2172 (TTY: 711) £ CTBEHELLZIW, WY 7 =T MDO~—4 v
7L A A2V TCIE, IFP On Exchange 1-888-926-4988 (TTY: 711) F7-1% Small Business
1-888-926-5133 (TTY: 711) £ TEEIELZ IV, Health NetiZ X2 7 —77F 220 T,
1-800-522-0088 (TTY: 711) F TEBEIHEI T,



Khmer

UM AW RAANIG S INAERNGE UM SHRAUAURIGHIEY I RHRNGANUIRMSIRA
ANIBIIANAHRMANUESINAERY USSW aysivgiRigisimsugjunnusnadsind
SnsmuiugiduwmSishitiaNumgSiuINREA UM GiIRSNigIMSHYiE Off Exchange
IURIEEENURAN:UG SUFUIEANT (IFP) MUIIIUSE 1-800-839-2172 (TTY: 711)9
EUTNUERNIG California aJBiUTIgIESEiISIMSAYIR On Exchange IUATEIEN IFP MuBit:MI2
1-888-926-4988 (TTY: 711) YBUISHTRYNHEMUILI:IIS 1-888-926-5133 (TTY: 711)4
FSNUMHMBMBI: Health Net fbiuTIgiadgigimsinug 1-800-522-0088 (TTY: 711)

Korean

B3 olo] Au|AgUth B Aulag wod = glGUth B dE Aul s v 4 glon
QY- Mul i A5} FAELE Qo2 AF U Ego] AR D AEo] $5E WEE

a2 AE e AgrsiA A 7HSl R 7FS S AIFP)S] 7 -9 Off Exchange:
1-800-839-2172(TTY: 711 o2 A}l F=HA Q. A E T

IFP On Exchange 1-888-926-4988(TTY: 711), 2 7F & H] =1 2~ 9] 79 1-888-926-5133(TTY: 711)H & &
Asla] T4 Al 2. Health Net& &3 15 S92 79 1-800-522-0088(TTY: 711)H o2 7 3}3)

FAA L.

Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da fa’ na hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'aa na akédoolniit. Akét'éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago koji’ hdlne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii koji’ hdlne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii kojj’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hdélne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
() g o) s Gl s L Loy 4 ALl 35S sl 53 5 281 55 e L2 580 (ALES s Sie S 2155 e Al s () Slead
oJled 43 IFP) Off Exchange) oS3l sia 5 538 7 s b (ulid &S (55 0l 4y Gl sldie (il S e Ly e SaS iy 0
1-888-926-4988 »_lei IFP On Exchange L ¢ allS ik ) 2,80 il (TTY:711) 1-800-839-2172
Gk O A5 R Gl 7k sl 80 Gl (TTY:711) 1-888-926-5133 Sa S S 5 S L (TTY:711)
208 sl (TTY:711) 1-800-522-0088 L <Health Net

Panjabi (Punjabi)

ot fan Ba3 TS I ATl 3 'S T9HE €1 A" ITHS 3d AaE JI 3J'¢ THI"H 331 I
€9 Uz 9 HT8 7" Hele I&5| HET B8, WU WEig 993 3 i3 699 3 Irds HUd ded § I8 9
fena3as w3 ufgegs wAs™ (IFP) Wig WaAod ‘3 & J9: 1-800-839-2172 (TTY: 711)| SBiegamT
HITSUBH B, IFP Wi "IaASH § 1-888-926-4988 (TTY: 711) 7 AXS famdH §

1-888-926-5133 (TTY: 711) ‘3 &S 3| IBH &< It AYlTF Ut B,

1-800-522-0088 (TTY: 711) ‘3 TS FJ|

Russian

BecnraTHast momMoInp nepeBoguMKoB. Bbl MoXeTe mosyunTs NOMOILbL NepeBourKa. Bam MoryT npounTars
JIOKyMeHTbI Ha Batem poiHoM si3bike. Eciim Bam Hy>kHa nomoliik, 38onHuTe 1o Tenedony LlenTpa nomoum
KJIMEHTaM, yKa3aHHOMY Ha Balllel KapTe yJacTHHKA TIaHa. Bbl Tak:ke MoxKeTe MO3BOHUTD B OT/E] TIOMOLIN
YYaCTHUKAM He MPeJICTABJIEHHbIX Ha (pefiepalbHOM pPbIHKE MJIAHOB [l YACTHBIX JIUIL U ceMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yyactauku miaHoB ot California marketplace: 3BonuTe
B OT/IeJT IOMOIIM YYaCTHAKAM TIPEICTABICHHBIX Ha hefiepaibHoM phiHke TianoB IFP (On Exchange) mo
Tenedony 1-888-926-4988 (TTY: 711) umm B oTaen miaHoB st Masioro 6usHeca (Small Business) mo
Tesnedony 1-888-926-5133 (TTY: 711). YuacTHUKM KOJUIEKTUBHBIX TUIAHOB, MTPEJIOCTABIISIEMBIX Yepe3
Health Net: 3BonuTe no renegony 1-800-522-0088 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Vietnamese

Céc Dich Vu Ngon Ngit Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 thé yéu cau dwoc doc cho
nghe tai liéu bang ngdn ngi ctia quy vi. D& dworc gitip d&, vui long goi Trung TAm Lién Lac Khach Hang theo
sO’ dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bado Hi€m Ca Nhan & Gia Binh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). D&i vai thi treong California, vui 10ong goi IFP Tép Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D& v&i cdc Chwong Trinh
Bao Hi€m Nhom qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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