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Use the Ambetter from Health Net Enhanced 
Direct Enrollment tool to quote and submit  
Off Exchange applications directly to  
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Enhanced Direct Enrollment Navigation 
Enhanced Direct Enrollment (EDE) is a technology that enables brokers to quote and submit Ambetter applications 
directly to Ambetter from Health Net . 

Use EDE to: 
• Enroll members in off-exchange plans 

• Quickly effectuate plans with document upload/payment button 

• Send quotes directly to your clients
 

Go to the Ambetter from Health Net EDE at https://enroll .ambetterhealth .com .
 

Logging into EDE 
Once contracted with Health Net, please email brokers@healthnet .com to request your username for logging into 
the EDE tool . 

Most brokers are registered with their email address domain +ambetter as their username . 
Example: Christa+ambetter@gmail .com 

If you don’t know your username or if you have any questions, please reach out to Broker Support at   
(800) 909-3447 Option 3 or email Brokers@healthnet .com . 

https://enroll.ambetterhealth.com
mailto:Brokers@healthnet.com
mailto:Christa+ambetter@gmail.com
mailto:brokers@healthnet.com
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Broker Quoting 
Quickly quote and search for plans using the Quote option in your EDE tool . 

Quoting On-Exchange Plans 
To quote on-exchange plans, select Yes, I’d like to see if I qualify for a subsidy . You then will be redirected to 
https://coveredca .com . 

https://coveredca.com
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Quoting Off-Exchange Plans 
To quote off-exchange plans, select No, show me off-exchange plans designed for those who don’t qualify for 
subsidies . 

You’ll be prompted to enter the client’s details . Be sure to enter all details to get a plan quote . 

• Zip code 

– If the zip code is in multiple counties, a drop down will appear to select the specific county . 

• Applicants 

– When clicking Add Yourself, it will prompt you to enter the client’s Age or DOB and Gender 

– You can also add the spouse and/or dependents 

• ICHRA offered 

– If selected, it will prompt you to enter the total ICHRA amount and the salary deductions for premium amount . 
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Compare Plans and Share Quote 
After running a quote, you’ll be able to compare plans, email the quote to the client to review or enroll the client 
after a plan is selected by clicking Share on the top right . 

Compare plans: Check 
Compare box of each quote 
then select Compare 2 plans . 

Share quote: Email the 
quote to the client by clicking 
Share on the top right . 
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Start an Application: Off-Exchange 
Off-Exchange applications are completed on the direct enrollment site and sent directly to Ambetter from 
Health Net 

Primary Contact 
Your Information section 
• The residential address must be a physical street address . P .O . Boxes are not accepted . 

• If mailing address is different than the permanent address, select No and then enter a mailing address in the 
fields . The mailing address can be a street or P .O . Box . 

• If the zip code is in multiple counties, a drop down will appear to select the specific county . 
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Who’s Applying 
Additional Applicants section – If there are multiple members applying for coverage within the household, you 
may add them here . 

Applicants 
• The SSN is an optional field . However, Ambetter from Health Net does include a request field for SSNs of any 

individuals enrolling in health insurance for those wanting to provide it . 

• Applicants must be a US citizen or legal resident to apply for coverage as well as a resident in the state in which 
they are applying for coverage . 
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Additional Questions 
ICHRA and QSEHRA section – If the client(s) has or have been offered an Individual Coverage Health 
Reimbursement Arrangement (ICHRA) or Qualified Small Employer Health Reimbursement Arrangement (QSEHRA) 
through their job, you must enter that information here . 
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Changes in Circumstance section –   
For all SEP applications, you’ll be  
required to select a qualifying life  
event for the applicant(s) .  Loss  
of coverage can be selected for  
any reason other than fraud,  
misrepresentation or failure to   
pay premium . 

Upload Documents section – For  
all SEP applicants, qualifying life  
events proof is required .  

You’ll not be able to bypass  
this page without uploading  
a document . You may upload  
multiple documents if applicable .  
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Privacy Statement and Consent 
Please make sure you read and understand the privacy statement before continuing the application .
 
All applications require consent from the client before completing an enrollment . You may download the
 
consent form provided or utilize your own form .
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Finalize Application 
Before signing and submitting the application, you’ll be able to review all the information that was entered on the application 
and make any final edits . 

Your broker information will appear on this page . If any of this information is incorrect, please correct it here . 
Brokers must obtain consent from the member prior to signing and submitting an application on behalf of 
your client . 

The eligible effective date will appear below and is not changeable . No exceptions . 
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Review Coverage section – Once the application is submitted, you may assist the applicant with submitting a 
payment . 

All binder payments are due within 30 days of the requested effective date . Coverage will not begin until the 
initial payment is completed . 

If a payment is not made at the time of the application, the member must now wait for an Health Net Member ID to 
be assigned before making an online payment . 
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Clients 
Client details allows you to view all applications and clients you have through the EDE tool . You may filter through 
your list by off-exchange, state, plan year, etc . 

When clicking on a clients name, you’ll be able to report changes, view their application details, assist with follow 
ups and see application history . 
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If additional follow-ups are needed to verify coverage, you’ll be able to see that on the top under Follow-ups . 
You may upload documents directly from your EDE portal . 

Leads 
This section will display all leads that have begun quoting, shopping or applying but have not yet applied . 

In this tab, you can select Resume on any of your leads . This will allow you to resume where you and/or the 
applicant last left the application . 
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Insights 
This tab will help keep track of the number of leads vs submissions you have . 

Marketing 
This contains marketing information for your EDE portal . This includes a unique marketing link and QR code 
attached to your NPN which you can send to your clients to use to enroll . 
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Consent 
This allows you to keep all your consent forms/documentations in one place . 

Reset Your EDE Password 
Go to the Ambetter from Health Net EDE at https://enroll .ambetterhealth .com . 

Click Sign In on the top right corner of the page . 

https://enroll.ambetterhealth.com
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Then click Forgot your password or first time logging in? 

Enter the email address/user name you signed up with to create your EDE account .
  

Most brokers are registered with their email address domain +ambetter as their username .
   
Example: Christa+ambetter@gmail .com 

If you don’t know your username, please reach out to (800) 909-3447 Option 3 or email Brokers@healthnet .com . 

mailto:Christa+ambetter@gmail.com
mailto:Brokers@healthnet.com


17 

EDE TOOL
Quote and submit applications directly to Ambetter from Health Net.

 

You’ll receive an email from Health Sherpa with instructions to change your password . 

Once you’ve updated your password you’ll need to close that browser window and open a new window or tab and 
go to the Ambetter from Health Net EDE at https://enroll .ambetterhealth .com . 

Click Sign In on the top right corner of the page . 

Enter the email address/user name you signed up with to create your EDE account and your new password . 

Most brokers are registered with their email address domain +ambetter as their username .   
Example: Christa+ambetter@gmail .com 

Table of Contents 

https://enroll.ambetterhealth.com
mailto:Christa+ambetter@gmail.com
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