AMBETTER FROM ARIZONA 'E,OMPLETE HEALTH

HUONG DAN THAM -

complete health.

KHAO NHANH

Gi¢i Thiéu vé Churong Trinh

Pay | tai liéu hudng dan vé chuong trinh Ambetter from Arizona Complete Health. Ching tdi soan ra tai liéu nay
dé gip quy vi biét cach chdm sdc strc khde va tan dung tdi da quyén Igi clia minh.

@ Bac ST Cham Séc Ban Pau e Cach Thirc Thanh Toan

Béc ST Ch3m Séc Ban DAu (PCP) 13 bac sThodc nha cung  ® Pdng nhap vao Tai Khoan Hoi Vién .'I;rucATuyéKn cta quy
cap chinh s& h& trg quy vi gidi quyét nhitng nhu cu y té Vi (Iie thu’c hién thaAnh toan hodc thiét lap ché d6 thanh
co ban. D& xem hodc thay déi PCP cda minh, hiy truy cap ~ toan hda don tur dong.
Ambetter.AZcompletehealth.com/find-a-provider e Thyc hién hanh todn trén tng dung di dong

o R . L . " LA Ambetter Health.
Hay dam bao PCP cua quy vi coé tham gia trong hé thong. N L .
C6 nghta 12 13 bac sT, nha thuéc hodc co sd ndm trong hé Thuc hién thanh toan mot lan tai AmbetterQuickPayAZ.com.
théng Ambetter from Arizona Complete Health. Hay ludn DE biét thém théng tin vé céc cach thirc thanh todn khéc,
st dung céc dich vu va bac st trong hé thdng dé khong vui long truy cdp Ambetter.AZcompletehealth.com.
phai mat thém chi phi. Sau khi déng du 1é phi bdo hiém cula thang dau tién, quy vi sé
nhan dugc BS Tai Lieu Chao Mirng va (cac) Thé ID Hbi Vién.

Q Tao Tai Khoan Héi Vién Trwc Tuyén

] Tai xuéng Ung Dung Ambetter Health
Thiét lap tai khodn bdo mat clia quy vi tai dia chi
Member.AmbetterHealth.com. Quét m3 QR
hodc dang nhap tryc tuyén tai:

Ambetter.AZcompletehealth.com/Connect

(V] Truy cap tat cd thong tinchi  [Vf Tim kiém dich
tiét vé chuwong trinh ma quy vi 7 vu cham séc
tham gia ) Xem yéu cau

(V] Luu Thé ID hoi vién sb bao hiém

Vui ldng truy cap trang Ambetter.AZcompletehealth.com/Plans dé tim hiéu thém vé chuong trinh cla quy vi.

Noi Cung Cap Dich Vu Cham Séc

Ambetter from Arizona Complete Health cung cap cho quy vi nhiéu lira chon, tir chdm séc ban dau dén cham soc
khan cap va kham tu xa.

fi; Bac ST Chim Séc Ban Dau (PCP) t:9) Virtual 24/7 Care*
PCP clia quy Vi |a bac s chinh va 1a ngudi dau tién Trao ddi v&i bac st qua truc tuyén hodc qua
quy Vi nén tim dén dé nhan dich vu chdm sdc. dién thoai. Nhan dich vu chdm séc can thiét

moi lic, moi noi.

E& Cham Séc Khan Cap Phong C&p Ciru (ER)

Néu quy vi can dugc chdm sdc ngay 1ap turc, N&u quy vi g3p trudng hop cap clu y té,
nhung PCP khéng thé thdm kham cho quy vi, dirng chin chir!

Quy vi khdng can hen trudc.

Tim hiéu thém vé cac lua chon chdm sdc ¢ s8n cho quy vi trén trang Ambetter.AZcompletehealth.com/CareOptions



http://Ambetter.AZcompletehealth.com/Plans
http://Ambetter.AZcompletehealth.com/Connect
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http://AmbetterQuickPayAZ.com
http://Ambetter.AZcompletehealth.com
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Séng Lanh Manh va Luén Khée Manh

Hay tan dung t6i da cac quyén Ioi chdm sdc strc khde toan dién tir bdo hiém Ambetter from Arizona Complete Health
cla quy vi. Khi tré thanh Hoi Vién clia Ambetter from Arizona Complete Health, quy vi cé quyén tiép can:

@ Dich Vu Cham Séc Strc Khée Tam Than & Hanh Vi (,‘8 Dich Vu Cham Soc Phong Ngtira

Chuong trinh cla quy vi bao gdm cac dich vu chdm séc  Hay dam bao sdp xép lich thdm khdm strc khde hang

sirc khde tadm than va hanh vi. Quy vi cd thé tiép can ndm vdi PCP trong hé théng.

cac dich vu nay théng qua Virtual 24/7 Care.

,@‘ Pic Quyén danh cho Hi Vién Ambetter @ Chwong Trinh Trao Thudng My Health Pays®**

Tiét kiém chi phi khi mua/st dung cac san pham va Quy vi c6 thé str dung phan thudng trong chuong trinh dé

dich vu cham séc strc khde thdong qua chuong trinh chi tra chi phi lién quan dén chdm sdéc strc khde, hda don

giam gid cla chung toi. hang thang va nhiéu chi phi khac. H3y tham gia My Health
Pays thong qua Tai Khodn Hoi Vién Truc Tuyén.

72N , Q 2 o ~ n

%* Hé Théng Bac Si Uy Tin “s’  Bao Hiém Thudc Ké Pon

Quy Vi c6 thé dén thdm kham vdi rat nhidu bac s7, Nhan biét duoc va thubce gbc duoc giao dén tan nha.

co s&y té va bénh vién.

Dé tim hiéu thém vé cac quyén |gi, ddc quyén danh cho quy vi va cac thong tin khdc, vui long truy cap
Ambetter.AZcompletehealth.com/Benefits. Quy vi cé thé doc thdng tin chi tiét vé pham vi bdo hiém trong Ching
T Bdo Hiém (EOC) clia minh tai dia chi Ambetter.AZcompletehealth.com/Plans.

Dich Vu Hoi Vién Quy vi chura phai [a héi vién? Hay ghi danh tai dia chi Enroll.AmbetterHealth.com

Dich Vu Théng Dich Mién Phi
Néu quy vi can thdng tin bang nhitng ngdn nglt khdng phai tiéng Anh, h3y goi dién dén b6 phan Dich Vu Hoéi Vién.

Dich vu thong dich gitip quy vi va bac sitrao ddi nhitng van dé y té hodc strc khoe hanh vi theo cach ma quy vi cdm
thay thoai mai nhat. Hoi vién bl\khiém thj/hoéc suy giam thi luc va can dich vu théng dich cé thé goi dién dén bd
phan Dich Vu Hoi Vién dé yéu cau cung cap dich vu dich ndi.

Thong Tin Ghi Danh

Néu ghi danh théng qua Thi Truong Bao Hiém Y T&, thi moi ndm quy vi phéi cép nhat hodc chon mét Chuong Trinh
Bao Hiém Y Té mdi. Quy vi co thé thuc hién viéc nay trong ky ghi danh mé hoac trong ky ghi danh ddc biét néu quy vi
trai qua su kién quan trong trong doi.

e Truy cap Enroll.AmbetterHealth.com e Goi cho Thj trudng theo s6 1-800-318-2596 (TTY: 1-855-889-4325)
e Truy cap trang HealthCare.gov

Chung t6i cung cap cac dich vu nay 24 gid mot ngay, 7 ngay trong tuan (ngoai trir ngay |8).

Quy vi cén tro giup hodic c6 thdc mdc?
H3y goi cho ching t6i theo s6: 1-888-926-5057 (TTY 711). Ching tdi lam viéc tir Thir Hai dén Tha Sau, 9

tlr 8 gi®y sang dén 8 gid toi theo gid dia phuong.
Quy Vi c6 thé tim thém thdng tin trén truc tuyén. Vui long truy cdp: Ambetter.AZcompletehealth.com.

Ambetter from Arizona Complete Health dugc bdo lanh bdi Health Net of Arizona, Inc. (c6 tén thuong maila Arizona Complete Health). Day la don
vi phat hanh Chuong Trinh Bdo Hiém Y Té Du Diéu Kién trén Thi Truding Bdo Hiém Y Té Arizona. Day |a thu moi chao mua bdo hlem ©2024 Health
Net of Arizona, Inc. (cé tén thuong mai la Arizona Complete Health) Ambetter.AZcompletehealth.com. Dé biét thong tin vé quyen duoc nhan
chuong trinh Ambetter from Arizona Complete Health ma khong bi phan biét déi X hodc quyen dugc nhan céac dich vu hd tro ngdn ngl, thinh
gidc va/hodc thi gidc, vui long truy cap Ambetter. AZcompletehealth.com va cudn xudng cudi trang.

*Quy vi cé thé phai tra khoan chia sé chi phi khi st ‘dung Virtual 24/7 Care. Khodn chia sé chi phi cta Virtual 24/7 khong ép dung véi cac
chuong trinh Tai Khodn Tiét Kiém Y Té (HSA) cho dén khi dap (ng khoadn khau trir va chi 4p dung khi st dung thong qua chuofng trinh Virtual
24/7. Ambetter from Arizona Complete Health khong cung cap dich vu chdam socy té. Dich vu chdm séc y té do cdc nha cung cap ca nhan
cung cap. D6 1a nhitng nha thau ddc 1ap va khdng phai 1a dai ly bdo hiém cla Ambetter from Arizona Complete Health.

**Cac chiphilién quan dén dich vu chdm sdc stre khoe s& khac nhau tuy tirng hoi vién va tuy thudc vao chuong trinh ma quy vi ghi danh. Cac kl'loén
trg cap s& het han ngay lap turc khi chuong trinh dai tho bao hiém cham dirt. Quy vi khong thé st dung cac phan thudng My Health Pays® deé chi
trd cac khodn dong thanh todn cho Nha Thudc. Quy vi khdng thé s& dung phan thudng My Health Pays dé thanh toan |é phi bao hiém.

AMB24-AZ-C-00160
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