Ambetter from Superior HealthPlan Online Member Account

How to Search for a Claim and an Explanation of Benefits

1. Login to your Online Member Account with your registered email.

& ambetter.

Username (Email)

Log In

Create New Account

LOG IN

2. Click “Activity & Usage.”

ambetter. YRRy

healthplan

—
= @ ambEttEf. Doctors Pharmacies Payments Rewards Activity & Usage Coverage
More Member Access
3. You can filter the search by specific date ranges.
Activity & Usage
CLAIMS MY SPENDING BENEFITS USAGE AUTHORIZATIONS
View Shannon v if| Thisyear v Filter/Search Claims 'Y
Custom date range
Claim details | < 3 months
The information belofy Hhour
This year ) _
EOB Date}t Status You @ Appl\eg to Applied to max out
serv Owe deductible of pocket
Last year
v None 04/28 Al time ko.00 Processed $11.70 $11.70
= P Nichola Jane Harlan I
v @ 03262024 622000 Processed $15.00 $15.00
v None  03/26/2024 '."'_E'B ’fm_ e Processed $3.90 §3.90
Amount billed:$0.00
v @ 03232024  Celse Villagran Processed $15.72 $15.72

Amount billed:$567.00
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https://ambetterhealth.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=703a3749be2043d990e68da958725c04&scope=openid%20profile&state=eib1jnCqiORcEus4OFUyJX5dvV3D3f5ONYTq2FtjsbQ%3D&redirect_uri=https://member.ambetterhealth.com/marketplace/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=H2fQFuPTGkBtqHKAwaYqlSs3BucZZbyTIusZlN8AxMY&code_challenge=-_GK1f0_Z1oMy7w3GhCmu9NXJ3aO_nmBp1UqFwyweT0&app_origin=https://member.ambetterhealth.com/marketplace/login/oauth2/code/pingcloud&brand=ambetterhealth

4. You can also filter the search by choosing the claim status and category by clicking
“Filter/Search Claims.”

Status:

> Processed
> Denied
» Rejected

Category:

» Medical
» Pharmacy

Activity & Usage

CLAIMS MY SPENDING BENEFITS USAGE AUTHQORIZATIONS

X
View Shannon v in Thisyear v
Claim number ~
Claim details a
The information below is updated once every 24 hours
Date of h{
EOB ee ¥ Provider Status |
service Owe
Status ~
v None  04/22/2024 h-F'B f2307 . Processed $11 .
Amount billed:$0.00 Denied Processed
Nichola J Harl Rejected
@ S ichola Jane Harlan R
v & 0372612024 Amount billed:$220.00 Processed 1
H-E-B #230 Category A
v None  03/26/2024 N . Cen Processed $3
Amount billed:$0.00
Medical Pharmacy
v 8 os232004  CeleoVillagran Processed $15
Amount billed:$567.00
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5. Once you find your claim, click the “Expand” icon to view more details including:
a. Date of Service

b. Provider Name, Billed Amount
c. Status (Processed, Denied, Rejected)
d. Type of Claim (Medical or Pharmacy) Claim Number, Processed Date
e. Member Financial Responsibility (Copay, Deductible, Coinsurance, Total)
PETERSON REGIONAL MEDICAL
~ CENTER Processed C $0.00 $0.00
Amount billed:5898.86 b

8 | Medical Claim
<D You owe:
Processed date: 03/15/2024 Copay* $0.00

. e Y
For more information on this claim, see the Explanation of Benefits. Coinsurance* $0.00

View explanation of benefits Total $0.00

6. To view your Explanation of Benefits, click “View explanation of benefits.” This will open
a PDF file on another screen. You can download or print your Explanation of Benefits.

PETERSON REGIONAL MEDICAL
~ & 03/06/2024 CENTER Processed $0.00 $0.00

Amount billed:$898.86

$ Medical Claim

- I -
Processed date: 03/15/2024 Copay* $0.00
For more information on this claim, see the Explanation of Benefits. Coinsurance® $0.00

View explanation of benefits Total $0.00

If you are unable to find your claim or Explanation of Benefits through the Ambetter Health
Online Member Account, please call Member Services at 1-877-687-1196 (Relay Texas/TTY: 1-
800-735-2989). Hours are from 8 a.m. to 8 p.m. local time, Monday through Friday.

Ambetter from Superior HealthPlan includes EPO products that are underwritten by Celtic
Insurance Company, and HMO products that are underwritten by Superior HealthPlan, Inc.
These companies are each Qualified Health Plan issuers in the Texas Health Insurance
Marketplace. This is a solicitation for insurance. ©2025 Celtic Insurance Company, ©2025
Superior HealthPlan, Inc. All rights reserved. Ambetter.SuperiorHealthPlan.com. For
information on your right to receive Ambetter from Superior HealthPlan free of discrimination,
or your right to receive language, auditory and/or visual assistance services, please visit
AmbetterHealth.com and scroll to the bottom of the page.
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