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Prior Authorization Metrics Summary - MarketPlace : Issuer ID : 26289
Standard Prior Authorizations:

ey ey Lires il Out of total requests Percentage
happened

Requests Approved 28,533 36,793 77.55%
Requests Denied 8,260 36,793 22.45%
Request Approved Only After Time for Review was 13 36.793 0.04%
extended

Request Approved Only After Appeal 359 996 36.04%
m
Standard (non-urgent) Prior Authorization Requests 4 days 2 days

Expedited Prior Authorizations:

R Y e il Out of total requests Percentage
happened

Requests Approved 1,365 1,605 85.05%
Requests Denied 240 1,605 14.95%
Request Approved Only After Time for Review was

extended 36 1,605 2.24%
Request Approved Only After Appeal 30 68 44 .12%

m

Expedited (urgent) Prior Authorization Requests 1 days 1 days



In 2025, MarketPlace: Issuer ID: 26289 received a total of 36,793
standard (non-urgent) prior authorization requests for our covered patients.

77.55% of those requests were approved:

- Requests Approved - 28,533
- Requests Denied- 8,260
- Request Approved Only After Time for Review was extended - 13
- Request Approved Only After Appeal - 359
Prior Authorization Requests - Average (Days) - 4

Prior Authorization Requests - Median (Days) - 2



In 2025, MarketPlace: Issuer ID: 26289 received a total of 1,605
expedited (urgent) prior authorization requests for our covered patients.

85.05% of those requests were approved:

//

- Request Approved - 1,365
- Request Denied - 240
- Request Approved Only After Time for Review was extended - 36
- Request Approved Only After Appeal - 30
Prior Authorization Requests - Average (Days) - 1
Prior Authorization Requests - Median (Days) - 1





