
Revised Provider Experience Contact List (Revised 2.2.26) 

PROVIDER EXPERIENCE CONTACT LIST 

CarePro Portal Login (Interventional 
Cardiology and Oncology – Ambetter 
and Wellcare Only) 

https://carepro.evolent.com/

Call Center - CarePro CarePro:   1.888.999.7713 

RadMD Portal Login Link (Advanced 
Imaging and Physical Medicine) 

Welcome to RadMD.com | 
RADMD 

Call Center – RadMD initiated 
authorizations (Advanced Imaging 
and Physical Medicine – PT, OT, ST) 

Exchange: 1.800.424.9232 
Medicaid:  1.800.424.4885 
Medicare: 1.866.305.9729 

Contact for Providers Providertraining@evolent.com

RadMD Password Resets or 
Technical Issues 

RadMDsupport@evolent.com 

Provider Experience 
(Interventional and Diagnostic 
Cardiology) 

Andrew Dietz 
407.967.4636 
adietz@evolent.com 

Provider Experience 
(Medical Oncology/Radiation 
Oncology) 

Brenda Bedford 
225.361.3359 
bbedford@evolent.com 

Provider Experience 
(Physical Medicine, Advanced 
Imaging) 

Seth Cohen 
410.953.2418 
seth.cohen@evolent.com 

https://carepro.evolent.com/
https://www1.radmd.com/
https://www1.radmd.com/
mailto:Providertraining@evolent.com
https://evolent-my.sharepoint.com/personal/smansanarez_evolent_com/Documents/Microsoft%20Teams%20Chat%20Files/RadMDsupport@evolent.com
mailto:adietz@evolent.com
mailto:bbedford@evolent.com
mailto:seth.cohen@evolent.com
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