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BETTER IS:

GETTING THE MOST
FROM YOUR OFFICE VISIT!

Being prepared for your appointment
helps you focus on your health.

The time you spend with your doctor is important. Be sure

to ask questions and talk openly about your health.

For your convenience, write your upcoming appointment details here:

Fill it out!

Doctor’s Name

Use this checklist
to make your office
visit count.

Date/Time

Address/Suite #

4 ji; .
E] Before Your Visit During Your Visit After Your Visit
[] callto confirm your appointment. [ ] Bring this checklist with you [] Review your notes and pick

Make sure you are going to a
doctor in the Ambetter network.

to remind you of topics you
want to discuss.

up any prescriptions from
your pharmacy.

] write down any questions you [ ] Use this checklist to take notes If you had blood work or
may have. You’ll find some during your appointment. other tests done, expect
suggested questions on the ) the results according to

: i ) [ ] Talk with your doctor about your L )
other side of this checklist. ) ) your doctor’s instructions.
overall health, diagnosis and

[] Also note any symptoms or treatment. Discuss in detail or Discuss your office visit with
conditions you may have. explore the options open to you. someone you trust. Sharing

our experience can hel

[] Listany medications you're (] Before you leave, schedule y . .

taking, including prescriptions,
over-the-counter drugs and
vitamins or supplements.

your next appointment. Record
it on this checklist and add it to
your calendar.

Ambetter.MagnoliaHealthPlan.com

you stay on track with
treatment plans.

1-877-687-1187
(GEE\AN))




BETTER IS: TAKING CONTROL OF YOUR HEALTH

E’f Use this side of the checklist to prepare for your appointment.

Some thought-starter topics for your office visit:

- Are you taking any medications? If so, are you - Do you have an exercise routine?

experiencing any side-effects? - Do you have any pain or condition that bothers

- Are you up to date on your flu vaccination and you frequently or prevents you from doing
preventive screenings (colorectal, prostate and/or everyday things?

breast cancer, diabetes/blood glucose, etc.)? . Do you have trouble sleeping? Feel down?

I am currently taking these medications/supplements “ Time of day taken

I have these questions/concerns:

Notes from my office visit for follow-up:

Confirm that any referrals are to Ambetter

S . My follow-u
participating providers. If they are not, ask | : p.
appointment is:

for a referral to an in-network provider.

Remember to follow up after your visit!

Taking care of your health is an ongoing process. See the front of this checklist for helpful reminders on what to do after
your appointment. And if you have any additional questions, visit us online at Ambetter.MagnoliaHealthPlan.com.



Statement of Non-Discrimination

Ambetter from Magnolia Health complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Ambetter from Magnolia
Health does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Ambetter from Magnolia Health:

¢ Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

¢ Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:

¢ Qualified interpreters
¢ Information written in other languages

If you need these services, contact Ambetter from Magnolia Health at 1-877-687-1187 (Relay 711).

If you believe that Ambetter from Magnolia Health has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Grievance Coordinator, 111 E Capitol Street, Suite 500, Jackson, MS 39201, 1-877-687-1187
(Relay 711), Fax 1-877-264-6519. You can file a grievance by phone, mail, or fax. If you need help filing a
grievance, Ambetter from Magnolia Health is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Magnolia Health, tiene derecho a obtener ayuda e

informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-877-687-1187 (Relay 711).

Vietnamese:

Néu quy vi, hay ngwoi ma quy vi dang giup d&, c6 cau héi vé Ambetter from Magnolia Health, quy vi sé c6 quyén dwoc gitp va cé thém
théng tin bang ngén ngik ctia minh mién phi. D& néi chuyén véi mot thong dich vién, xin goi 1-877-687-1187
(Relay 711)..

Chinese:

MR > SR MIEAE BN ES > BRI Ambetter from Magnolia Health 75 B EIRIRE, G REF o 2 DU RISES SIS B RIER A - 4058
T — (B ST - S5 EBEE 1-877-687-1187 (Relay 711).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d’Ambetter from Magnolia Health, vous avez le droit de
bénéficier gratuitement d’aide et d’informations dans votre langue. Pour parler a un interprete, appelez le 1-877-687-1187
(Relay 711).

Arabic:

e lindy Ay ) 5 pudal) e laall 5 Baclusdl e Jsuanll 3 Gall dbal cAmbetter from Magnolia Health Jss aliuf saclus (adis gl 5f @bl (S 13

.(Relay 711) 1-877-687-1187 — Juail an jia ae Coaaill 254 )50

Choctaw:

Chim ayalhpisah ihokih Chishno kiyokmat kanah ish apila ka, Ambetter from Magnolia Health imma na ponaklo hachim ashah ihokma.
Apila hicha nan annéwa ya chim anngpa andli ako hashisha hinah kat. Ahikachih kiyoh. Anngpa tishéli imandpolih chinnakma, holhtina
yappa ipayah 1-877-687-1187 (Relay 711).

Tagalog:

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Ambetter from Magnolia Health, may karapatan ka na
makakuha nang tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa
1-877-687-1187 (Relay 711).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Magnolia Health hat, haben Sie das Recht, kostenlose Hilfe und
Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-877-687-1187
(Relay 711) an.

Korean:

greF st & HoH7t &2 U= O™ AtEEO| Ambetter from Magnolia Health Of 2tsi{A] Z-20| QCHH Fst= d2ipt =30t JE
Totel HOof= HIE REEGIO0| &S = A= 27t USHCH D—-H SFAret o 7|517] I3 A= 1-877-687-1187
(Relay 711) 2 M3ISIMUA| L.

i

Gujarati:

B dHal wdl dN FHo{l HEE 53] 8 Elal AHa, Ambetter from Magnolia Health (A2 51¢5 Yst Sl Al dal, 518 Wl [@Qetl didl
ML HEE A HIBA Yt sRciloll ARSI B, geula A dld scll HIZ 1-877-687-1187
(Relay 711) GUR sldt 53

Japanese:

Ambetter from Magnolia Health [CDWTRINZBE BINCENE Lo TERES, CHEDSEBICLIYR— MoEREERTIIRHBIVZLET,
BIRNBELIZ AL, 1-877-687-1187 (Relay 711) FTHEEEIZSL,

Russian:

B cnyyae BO3HMKHOBEHWSA Y Bac Unu y nuua, KOTOpoMy Bbl MOMOraeTe, kakux-nnbo BoNpocoB O Nporpamme cTpaxoBaHus Ambetter
from Magnolia Health Bbl umeeTe npaBo nonyynTe GecnnaTHyio NOMOLLE ¥ MHOPMALMIO Ha CBOEM POAHOM si3blke. UToObI MOroBopuTH

C NepeBOAYMKOM, NO3BOHUTE Mo TenedoHy 1-877-687-1187 (Relay 711).

Punjabi:

A 33, 7 T3 Hee B I faA fen3t @ He feg Ambetter from Magnolia Health € 53 I8t AE'S 9. 37 3T wus! 37 fR9 Hes
HeT BT T YT IS I TIHR &5 J18 996 B 1-877-687-1187 (Relay 711) '3 IS &S|

Italian:

Se lei, 0 una persona che lei sta aiutando, avesse domande su Ambetter from Magnolia Health, ha diritto a usufruire gratuitamente di

assistenza e informazioni nella sua lingua. Per parlare con un interprete, chiami I'1-877-687-1187 (Relay 711).

Hindi:

3T 1 TSHEHr 3T Aeg I | & 3%, Ambetter from Magnolia Health & SR & $$ Farel g, dl 3M9al f9ar fhelt @ & 3=t
HIST & #ee IR SRy gied el 1 HUHR g1 el gy & o1 et & v 1-877-687-1187
(Relay 711) WX HieT |
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