
Making your first payment
Once you’ve signed up for your Ambetter health plan, you have to make  
your first payment in order to receive coverage and officially become our 
member. When you get your bill, you will have several options to make your 
premium payment.

Your premium payment options are:

Pay Online:

1. Quick Payment: Make a fast one-time payment at AmbetterHealth.com. 
Select Pay My Premium from the left hand menu.

2. Monthly Bill Payment: Login to your member account and follow the 
instructions. It’s secure and easy!

3. Enroll in Automatic Bill Pay: Enroll using your debit card, bank account 
or credit card. Your monthly payment is deducted at the same time  
each month.

Pay by Mail:

Send a check or money order to the address listed on our billing invoice 
payment coupon. Remember to write your member ID number on the check 
or money order. Then, detach the payment coupon from the billing invoice and 
mail it with your payment.

Pay by Phone:

Pay over the phone by calling billing services at the phone number listed on 
your billing invoice payment coupon. You will have the option to pay using 
the 24/7 Interactive Voice Response (IVR) system or by speaking to a billing 
services representative during regular business hours.

Pay with MoneyGram®:

Find a MoneyGram location near you by visiting MoneyGram.com/
BillPayLocations or calling 1-800-926-9400.

Be sure to remember to include your member ID with your payment. Fill out 
the blue MoneyGram ExpressPayment® form and use the MoneyGram phone 
or kiosk to complete your payment. Ask a store associate if you need any help 
making your payment. And, Ambetter covers the MoneyGram fee!

To learn more about making your Ambetter invoice payment using 
MoneyGram, visit MoneyGram.com/BillPayment.

Making your first payment
Once you’ve signed up for your Ambetter health plan, you have to make  
your first payment in order to receive coverage and officially become our 
member. When you get your bill, you will have several options to make your 
premium payment.

Your premium payment options are:

Pay Online:

1. Quick Payment: Make a fast one-time payment at AmbetterHealth.com. 
Select Pay My Premium from the left hand menu.

2. Monthly Bill Payment: Login to your member account and follow the 
instructions. It’s secure and easy!

3. Enroll in Automatic Bill Pay: Enroll using your debit card, bank account 
or credit card. Your monthly payment is deducted at the same time  
each month.

Pay by Mail:

Send a check or money order to the address listed on our billing invoice 
payment coupon. Remember to write your member ID number on the check 
or money order. Then, detach the payment coupon from the billing invoice and 
mail it with your payment.

Pay by Phone:

Pay over the phone by calling billing services at the phone number listed on 
your billing invoice payment coupon. You will have the option to pay using 
the 24/7 Interactive Voice Response (IVR) system or by speaking to a billing 
services representative during regular business hours.

Pay with MoneyGram®:

Find a MoneyGram location near you by visiting MoneyGram.com/
BillPayLocations or calling 1-800-926-9400.

Be sure to remember to include your member ID with your payment. Fill out 
the blue MoneyGram ExpressPayment® form and use the MoneyGram phone 
or kiosk to complete your payment. Ask a store associate if you need any help 
making your payment. And, Ambetter covers the MoneyGram fee!

To learn more about making your Ambetter invoice payment using 
MoneyGram, visit MoneyGram.com/BillPayment.

AMB18-BK-C-00002 AMB18-BK-C-00002
 

© 2018 Ambetter Health. All rights reserved.
 

© 2018 Ambetter Health. All rights reserved.




